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British Chamber of Commerce in Korea (BCCK)
Tel: +82 (0)2 6365 2300, Fax: +82 (0) 2 6365 2301

Email: administrator@bcck.or.kr, Web: bcck.or.kr

Address: 14th Floor, The-K Twin Towers, 50, Jong-ro 1-gil, Jongno-gu, Seoul 03142

European Chamber of Commerce Korea (ECCK)
Tel: +82 (0)2 6261 2700, Fax: +82 (0)2 6261 2730

Email: ecck@ecck.eu, Web: www.ecck.eu

Address: 5F, Seoul Square, 416 Hangang-daero, Jung-gu, Seoul 04637

French-Korean Chamber of Commerce and Industry (FKCCI)
Tel: +82 (0)2 2268 9505, Fax: +82 (0)2 2268 9508

Email: welcome@fkcci.com, Web: www.fkcci.com

Address: 11F, Joy Tower, Teheran-ro 37-gil 7, Gangnam-gu, Seoul 06142

Korean-German Chamber of Commerce and Industry (KGCCI)
Tel: +82 (0)2 3780 4600, Fax: +82 (0)2 3780 4637
Email: info@kgcci.com, Web: korea.ahk.de

Address: 8F, Shinwon Plaza, 85, Dokseodang-ro, Yongsan-gu, Seoul 04419

Italian Chamber of Commerce in Korea (ITCCK)
Tel: +82 (0)2 402 4379, Fax: +82 (0)2 505 409 4379

Email: itcck@itcck.org, Web: www.itcck.org

Address: #309, Keumsan Bldg., 750 Gukhoedae-ro, Youngdeungpo-gu, Seoul, 07236
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Business Council

2% FINNCHAM

Finland Chamber of Commerce and Industry in Korea
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SCCK
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SWISS-KOREAN BUSINESS COUNCIL

Belgian-Korean Business Forum (BKBF)
Email: info@bkbf.or.kr, Web: www.bkbf.or.kr

Dutch Business Council Korea (DBCK)

Email: dbcksecretariat@gmail.com, Web: www.dbckorea.com

Address: 10F, Jeongdong Bldg., 21-15 Jeongdong-gil, Jung-gu, Seoul
04518

Finland Chamber of Commerce and Industry in Korea (FINNCHAM)
Tel : +82 (0)31 283 0900

Email: korea@finncham.or.kr, Web: finncham.or.kr

Address: Cargotec Korea Ltd, Cargotec MCC Bldg., 371-2 Singal-Dong,
Giheung-Gu, Yongin, Kyungki-do 17093

Norwegian Business Association, Korea (NBA)

Tel: +82 (0)2 727 7100, Fax: +82 (0) 2 727 7199

Email: jinyeong.Kim@mfa.no

Address: 13F, Jeong-dong Building, 21-15, Jeongdong-gil, Jung-gu,
Seoul 04518

Spanish Chamber of Commerce in Korea (ESCCK)

Tel: +82 2 (0)10 8448 4006

Email: info@escck.com, Web: http://www.escck.com

Address: 14F, Seoul Global Center, 38 Jongro, Jongro-gu Seoul 03188

Swedish Chamber of Commerce in Korea (SCCK)

Tel: +82 (0)2 739 1466

Email: scckinseoul@gmail.com, Web: http://scckkorea.org
Address: c/o Business Sweden, 11F, 131 Shinil bldg., Toegye-ro,
Jung-gu, Seoul 04537

Swiss-Korean Business Council (SKBC)

Tel: +82 (0)2 542 5982

Email: info@skbckorea.org, Web: http://www.skbckorea.org

Address: 154-1, Seorin-dong, Jongro-gu, K.P.O Box 2164, Seoul 03187
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ROLAND BERGER 271

Roland Berger, founded in 1967, is the only leading global consultancy of German heritage and
European origin. With 2,400 employees working in 36 countries, we have successful operations in all
major international markets. Our 50 offices are located in the key global business hubs. Roland Berger
Seoul office was founded in August 2012. The Seoul office is serving both Korean and international
companies based in Korea for domestic and global strategic issues in cooperation with other Roland
Berger offices around the world.

Roland Berger advises major international industry and service companies as well as public
institutions. Our services cover the entire range of management consulting from strategic advice to
successful implementation: e.g. new leadership and business models; innovative processes and
services; M&A, private equity and restructuring; and management support on large infrastructure
projects.

Our firm is owned solely by a group of 220 partners. We share the conviction that the firm's
independence provides the basis for unbiased advice to our clients.

At Roland Berger, we combine sound analyses with creative strategies that generate real and
sustainable value for the client. We develop and consolidate our expertise in global Competence
Centers that focus on specific industries and functional issues. We handpick interdisciplinary teams
from these Competence Centers to develop the best solutions.

Address:

Roland Berger Ltd

Tower 8 Bldg., 6F, 7 Jong-ro 5 gil, Jongno-gu, Seoul 03157
Tel.: +82 (0)2 2288 0004

Fax: +82 (0)2 2288 0011
Web: http://www.rolandberger.com
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http://www.rolandberger.com/
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1. 78 RE7IY 2YHY

1.1 224 HER et=2 24

I8 1. FEY MEY ptFo 24 - A7/ 8w

L1 o -

136 131 108

o o 8%
Declining importance \ § 2

Same level of importance ~ 46% 47%
47%

Increasing importance

2015 2016 2017
=2 FE7ZIYSHA UA0 St AlFolnf, O fade {5 wAI=L UCE SH
7142l 44%= Heteel 22Y AHTEOAM et=2| S2d0l SU =L U2H, 47%=
st &2 S4dE AU Actd I 4ol Ha5t Aokl SE 7|H2
M2l 8% = LEHRCE
HetHel SEHEMES Sol REZIESOA &t=0] 23 AlZAS seld = AU

2015 H SEZ|YM| 44% = st=2o| Mol MX 75t Act &3 end, o= 2016 A
37% =2 Cla Aot 2017 Holl= CHAl 44% 2 S713cCt 2015 HE SHIIY &
46%= St=A|ZEe] ZAME2 Higo| glctn ofgEsidct 2016 Hnb 2017 HolE
SET|IYO 47%= o|et Z2 AN E ECt st=A|Ee] ZRAM0| 2kate| 1 Achd oSt

712 2015A1 2016 H 242 10%2t 16% 2 LIEHG 20, 2017 Aoll= 8% =2 2RIt
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1.2 At

TE 20 AN E - 292F

How has doing business in Korea for your company developed over the last couple of years?

36% )
29% 29%  About the same

12% 11% .1 Business has become easier

2015 2016 2017

St=olAM el 7| dets2 et OiRIIIX 2 Ao = 64 X35 ol 2 W= LIEHGCH M|
2 I-7| g 61%——| _IC_|>_ 7|o-|'=O Al.o-IgFj:'Ol OI-2|.5|O-IO|:|;| 9/E _?I_ |.3|_|- _E_%’

2213 S 7I2le] 10%E ARERI0 erafe it EHaiCt

MM o2 Atdetd 2 TH 52%7F SEer 201531 | wal tet=(ACtT! = 5 ACE At
Y 2 ol2t Eat 7|2 2015 36% R 204, 2016A2 201742 29%

FZARCH AMFetdo| ebsbE| et 2hsh 7|42 2015 12%, 2016 11%, 12|10
2017H0ll= 10%2l W22 LiEC

-11 -



1.3 sh=olAM 2] AlEdnt
& 3 etz AFYE B - 292t b il

Howdo you view yourcompany's performancein Korea?

I very discontent %:::::f::%i::::__:::- < 100%
Discontent k3 122%
Average - S
Content
I very content 2% IR
213%
39.1% o 7%

'S & §

2015 2016 2017

SE7ZIEES A=z st=olAe AlHFMIE ZH™Mo=z
or=sictn =ion], 42%= SHEsictn o 24l
Z[ACD ESE 7|2 21%Q! Hiod | E0HE 2 AlGhS| 20FEARCID
= 16%2} 6% 2 LIEFGCEH
HAZtH|IE MHEH AIFMIIE S (MYS| 2HE 2 otx)o 2 EHet 7[d2 2015 A
A 56%(MES| BHE: 17%, BHE: 39%), 2016 A 62%(AMES| OHE: 17%, OIS
45%)0|20f, 2017 L= 57%(AEHS| OFE: 16%, THE: 42%) 2 LIEHGCH 7|g A T2
SEMoZ "It 7|FE2 2015 H 31%0lM 2016 H 24%, 22|10 2017 A 21% 2 M Xt
A3 et
AMAME T} i E0FEAYHCID B 7Y E0| MA|M XX|St= HIZS2 20154 10%,
2016 12%, 2|1 2017 H 16% 2 S7IBHCH AR M Dt MCHs| 20tEAZClD 845
7IME2 2015 d MA 3%E XX en], Y X E= 2016 Aot 2017 H 22 2%2f
6% S LIEMICE.
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5 40 BRI A T - At 4

Howdo you view yourcompany's performancein Korea?

[l Verydiscontent [l Discontent Average Content [l Very content
108 17 15 o
0% 590 -
. ER
17%
4%
213% %1%
16.7%
511% 3 69.2% 200%
41.2% 50.0% 00%
it B3% 3.3%
’ ’ 200%
40.0%

5%

Overall  Automotive CG&R Energy &  Financial Logistics  Machinery/  Services  Pharma & Others
Chemicals  services tools Healthcare

Il MBBIEEE MYEOIEE 2 HAIS Ho|D Urt J|YMDE Mz SYHo=
2D s AelEoks BR(2E B2 MTH| BIS: 85%), 28| T/20H(78%), H /B
(70%) & o, X|/2teH50%), FE8MH|A(50%), MH|A(40%) 20k= AMCH
Moz We +Ee UHEES LiEtct 7Y NIt tfst SO (MY 205 o 2o

Z=)o| 7}& 2 Bote Z8MH|A(50%)2F AH|A(40%) At o2 mpot=|Qict,

‘_

- O
rlog*g‘
4> lor

719 MIE ASHAM 2EE o2 ojetst MHEokE /(2017 H: 85%, 2016 H: 82%),
RS RH2017 WA: 65%, 2016 H 71%), AH|K/2A00(2017 H: 78%, 2016 H 67%)2
LIEFGCE. ol 4 X|/2}5H2017 A 50%, 2016 H 40%)=20F} M 2F/2|2(2017 H: 70%,
2016 A 30%) 20| 7| ¥ Mot HIt=2017d MA the| AEs| WM El Zdo 2 mfet= it
g FEMH[A(2017 H: 50%, 2016 H 63%), AH|A(2017 H: 40%, 2016 A 55%)
=Oofe| BHEE = Zt2 13%2 15% 2 stH3ict. ShEE stztnt gl 3 8AMH[A (2017 4.
50%, 2016 HA: 12%)2} MH|A(2017 A: 40%, 2016 H: 27%) 20F2| 20HE(AMES|
=0HE 3 SEUEH|E2 T3 B8 W22 LIEtSC
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28 5 7Y Y ANE HFE

On revenue and market share growth

How did your company's revenue in Korea How did your market share evolve in 2017 versus
changein 2017 compared to that of 2016? 2016?

I Decreased substantally (>10%) Increased (5%-10%) ; I Decreased About the same [ Increased

I Decreased (5-10%) I increased subsiantally (>10%) i

Remained the same (+/-5%) 1
108 | 136 129 108

o I = B Wi NE L Ee <« 100%
5 <«— 100% E
J i 2%
37%
! : i 46.3%
! 132%
7 I ;
83% 2%.9% '
"""""""""""""""""" 0% 496% o

2015 2016 2017 : 2015 2016 2017

N

|22l 52%= EoH A 0| STty BT 0[S 10% ol&t AXo| 3 453Ut
|2 25%01l 23420, 31%= Mzt RAISt =&E0[2t2 SEIYCE 2Lt 18% =
| a3t oo, SE7IH2 8% 20| 10% Ol th = it Uit

ACiH| i EZIHHES7H ¥ tHEZS7hHoll SEH2=2 @t 72 2015 At 2016 A
2+2t 58%, 51% R 20, 2017 Holl = 52% Q! H2 =2 LIELGtC gt AXMo| 5t2Holf & 512t
2 O E stehcte st 7|g2 22%E 7|55 2015 2t 2016 At v Wofl 2017 Holl=
18% S 7|S3ct mhojAxo| 5 +==o|qdctn Est 7ol MAolM Xix|5Hs HIS2
20154 20%, 2016 H 26%0ll 0/0{ 2017 W= 31% 2 X|EE ol ZIINE 2t

AlZ Hee Batel e s AA| £S5 HERTH SETIY 2l 39%(2016 H:
50%)= 2016 & CHH|[ XtALS| AlE 7 &0 S716t oty EHillen, s =& &
H7rE0| A2ty ot 7|¥2 22 46%(2016 A 13%)2F 15%(2016 A: 37%)¢l
N2 2 LERRICH

2 10 0/0
M rok o
AN

(@)

2
=

r
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How did your company's revenue in Korea change in 2017 compared to that of 20167

I Decreased substanially [l Decreased Remained the same Increased [ Increased substangally

108 ! 17 1
% E 18% £k, 0.3% ¥ /170 B ao% 10.0 - :
B
i 429%
306% i 25% B3% B3% 0.0% %.0% 400%
| 18.2%
462% 10.0%
%9% i 2B5% 14.3% 16.7% 0%
8.3%
%4% i

460%
. 0 o i 3% 00%
: B1%
’ o = M

Overall ! Automotive CG&R Energy &  Financial  Logistics Machinery/  Services  Pharma& Others
: Chemicals  services tools Healthcare

o M Ao SHEA 2 Hel MARER2 27(69%, 2016 'A: 18%), ALSAH53%, 2016 A
71%), Z2H[XH/20H(50%, 2016 H 67%), Ol X|/&=H(50%, 2016 A 27%),

=F8MH[A(50%, 2016 H: 37%) ‘I (560%, 2016 A: 63%), Xl 2+/2| = (50%, 2016 H
50%)2 25F HojdXHo| E7F = shet=ACtD ERich

|'|0 -
27
JH |_>

Hoz LEIGon, sHE 7[¥ 2l 36%(2016 A: 38%)=

SHRlCH AISXH20F HA| SE 7|2 23%(2016 HA:

P% SEMSIX|] 23 Ccty SEICH MH|ARO0F HA| EX| 22 MHS

H¥on, Olé AlM0| 10%0| A CHZE SIEHICID 2t 7| ¥ 20%0 =3 cH2016 A:
9%).
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2B 7 N ERE - MY A

How did your market share evolve in 2017 versus 20167

I Decreased Remained the same [l Increased

108 ' 17 :& 12 6 13 15 o
| -« o
i 3% 7%
|
i 50.0%
i 538%
| $67%

i L B5% 7% 636% 2.0%

| 833%
. 500% 500% 50.0%
35.9% [ 3B5% 400%
i 2%0% 3%
: 0.0%;

Overall ! Automotive CG&R Energy &  Financial Logistics  Machinery/  Services  Pharma & Others
: Chemicals  services tools Healthcare

2H| R /200 (2016 H: 73%), M 2k/2| = (2016 'H: 60%), 2|10 MH[A(2016 H: 36%)=0F
SE ZI¥el 50%= Z|¥el AlY HeEol SIVICL e, RS 7(Yge
47%(2016 A: 54%) Al RS0l MSIctn TICL FS8AH|A Zofe| 4=
7|4l 83%(2016 H: 38%)= 2017 Hol &= A|&HEFE0 #H3ot idct EHEct
O|= ol X|/=tst ZoF oot OFEIZEX| 20, & 20k 7| 2] 67%(2016 H: 46%)= & &0l
ot chdX el Hoj A& FSIE7 AUt LA ME|A Z0F7[42] 30%(2016 H: 9%)=
AE HwE0| stERictn glen, Asit 7|Y¥el 4% H7s0| sHEctl 3E

7|82 30%(2016 H: 8%)oll E3Y .

il
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1.5 EBIT 2+ EBIT otz
8 8: EBIT & EBIT 0jX

On EBIT and EBIT Margin

Please characterize the EBIT (Eamings before How did the EBIT margin Korea compare to your
interest and tax) of your company in Korea in 2017 company's worldwide margins in 20172

|| Negatve (loss) Breakeven [l Posiive (prof) ! Il Lowerthan company average [l Beter than company average
' Same as company average

<« 100% ! <« 100%

303% 37.8% 350%
2015 2016 2017

2017 4 O[AF & M|H O|A(EBIT) SXIE 7|5¢t 78 7I™UE2 63%(2016H: 78%)=2
LIEFGEE. 15%(2016 H: 9%)= o™ =2 7|5 2L, 22% (2016 HA: 13%)= EBIT
MXIE LIERHCE SE7IY2| 27%(2016 H: 26%)= AUF2AS(EBIT ol2)o| siE O &
HoEct St 23l ond, 35%(2016 A 38%)2F 38%(2016 'A: 36%)= EBIT OI%0|
7|9 AN BAF 22 HF o|oto|2t SEHsich,

—_ =

28 9 EBIT- #M2E 24
Please characterize the EBIT of your company in Korea in 2017

Il Negatve (ioss) Breakeven [l Posiive (prof)

| 12 13
! m <« 100%
! 7%
; 10.0%
j 20.0% e
: 214%
E ot BI%
! 81.7% 300%
i 846% 0L
I 4 7%
: 0%
B3% 200%

Overall | Automotive CG&R Energy & Financial  Logistics Machinery/ Services Pharma& Others
: Chemicals  services tools Healthcare
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ol 4 X|/atstnt EFI|EES Miprt £E2 ZHoe=z LIERgCE ol X|/3tsr 7|9
92%(2016 A: 82%), 12|17 277|242l 85%(2016 H: 88%)7} EBIT SAtS 7| E3ctn
eich chseol EBIT EXE LiERH J|go| ZetEof Us AHHdRok= M ek/o &:
80%(2016 H: 70%)2t AF= kb 65%(2016 H: 83%) R 20| o0d, 7|AH/&H| 7|
40%(2016 A: 8%) 2t 2EAMH|A 7|12| 33%(2016 H: 29%)= HAV|ES FX|SHK| 25+
ZHo 2 LIEIGCE o AFEXH2016 H: 13%)2F 2H| A /200(2016 W: 7%) 7|1 = 29% =
2017 4 EBIT Z#4E 7|S3c}.

ZE 100 EBIT OfF — 2M2E 24

How did the EBIT margin of your Korean operations compare to your company's
worldwide margins in 20177
<« 100%
417%

[ Lowerthan company average Same as company average [l Beter than company average

6 13
30.8%
50.0%
365%

10 1

284%

U4%

22%

| 0%
£ ! 50.0% o e
| 273%
. 7 1% 0%
i BI%
5 30.0% 308% o

Overall ! Automotive CG&R Energy &  Financial  Logistics Machinery/ Services  Pharma& Others
: Chemicals  services tools Healthcare

RS A AP 2o #Holo| sh=olM Hol{S¢2l EBIT 0tXI0| & 7|2 MMA HdHrAEEC]
=2 7|82 47%(2016 A: 38%) 2 LIEtGCE ol 2] AXMECt SHFOAM =2 SHFUES
Hol Cl2 MUEOFZE= AH|A: 33% (2016 H: 27%), M2F/2|&: 33%(2016 H: 10%)
=7 31%(2016 H 24%), ol X|/atst: 30%(2016 H: 27%)7F JUJCt Sz
shmolAe] AYUTAEO =2 7I¥E0 22X Us AP Eok= A2 50%E 7| =S¢
AH| X /20 (2016 H: 23%)2F S EMH|A (2016 H: 50%)F 20, SE7|Y 2| 44% 7| Est
M ek/elz Z0H2016 H: 30%)7F O FE o|Yct. gtH J[AH/HH| Eoke| A it
719 =0] 7| MAL L+ Bt FXHT W22 LIEMGCH & 20F 7[¥ el 55%(2016 A:
15%), S8AHIA 7|l 50%(2016 H: 25%)7F ol Zo| SEICt MH|A(44%,
2016 H: 27%), Ol X|/=2t5H(40%, 2016 HA: 36%), 2H|X/A0(36%, 2016 H: 62%)2}
27/(31%, 2016 H: 24%)7| L F 22| dHFF20| HF2 A2 =2 7| F=[AULC}H

-_— -
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B 11: BRI A A2

Are you planning to expand your operations in Korea in 20187 If yes, by which means?

138 132 108 0%
No 36% 34%
............. Merger & Acquisitions
Not Sure  12% k. @l o
3 14% ol Partnership with other multinational companies
- 3 121% [
Organic growth 1.7%
— Partnership with local partner
s
19.0%
Yes 50% 54%
67.2%
> 58
2015 2016 2017

H 7Y =2 54%7F 2018 & Al 2tEE AEsty e A=
|2l 50%7t FAF 2| &2 138l 2016 HECt CtA Z7tet =%[0|Ct.
SASiChD et 7[H 2 12%R2M, 2016 Holl= MA 2| 14%7t
HA = 2Fettf Al=lo| elckl Eet 7|€2 2016 A 36% ChH|

gt=ollAM 23535t
'—-|‘E|"Jd'9':':|, ol 8
At gts =l A=o I
o|2f Zol &3t
34%E 7| St

F_E'_
-

ARSI E 9l wHoRE BRI MF(2018 W AIUSE oste wEl SE Jlgle
67%)01 7Hs 2 HIES AR Y 20|, FL7| el THELIY(19%)2 21531 (12%)0|

FIE oldct ol3{gt HH2 2016 & HHLU S FAte A2 =2 LIEIRCE.
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& 12: ptFOA{ O] AL B A B - ML Z4
Are you planning to expand your operations in Korea in 20187

I No Notsure [ Yes

108

D iTe% .
120% | ; 167%

10.0%

0.0%
18.2%
5085 64.3% 615%
50.0% 50.0% 50.0%

Overall | Automotive CG&R Energy &  Financial  Logistics Machinery/  Services  Pharma& Others
: Chemicals  services tools Healthcare

AL S A= 2 d MEE20ol M LIEHG L SH 7[42] 2t 64%2F 62%7F JH Ctl Hot
2H[M /20 (2016 H: 73%)2F =F(2016 H: 24%) 2ot7} FE=E2Act A=sXh:
59%(2016 H: 58%), ol L{X|/&}5}: 50%(2016 H: 36%), 2 EMH|A: 50%(2016 'A: 63%),
MHE|A: 50%(2016 HA: 55%), M 2F/2|Z: 50%(2016 H 30%) 7| AA| AFHELH 2| X|E
St J2{LE, 7 A /AH| Botel A S 2ob 7|9 27%(2016 A: 39%) BHO| ALl &y
HEo| Aot ooy, 55%(2016 W: 54%)= EhA=o| Qlctm SR ct
SEMH[A(2016 H: 38%)2t M 2t/olZ (2016 H: 70%) 7€ 2| Huto| Aldstc] A &l o]
giCtn SERIon], MH|A: 40% (2016 H: 27%), AH|M/A0H: 36% (2016 'A: 27%),
ol L4X|/=}=k: 33% (2016 H: 55%) =0k2| MEt 7|d0| 2018 HE AP EE HZo| ele
He 2 meteQict,
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1.7 2Ax/H&E

& 13 CIM/AYEEE DY E

On human resources related matters

What has happened to the number of How do you expect the number of
permanent positions in Korea last permanent positions in Korea to What was the level of your staff
year? evolve over the next two years? tumover in 2017?
B Decrease About the same [l Increase I Decrease About the Same [l Increase Il Over 40% 20%-30% [ Below 10 %
B 30%-40% 10%-20%
136 1 136 1 1
3 108 o < 3. ” - 100% - — 29 " &% < 100%
= 7‘4%"'“‘"""‘@7.5%' S A% 9%

38.9%

3%.1%

2015

2016 2017

2016 A} OfEJIX|Z2 2017

LIEHCE SEZI2] 39% =

CHH| 4 HME|X|ZQIE(pp) S7t5t

2ol e ZtAAIZE D 2eict,

O L ==

sol = 57%E E70 MO
Jl=gct 36% s ol B2

-1 o

T
N
<
()]
[
2
rir

nES
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st Aty =iy, e =1
AH=lo| gict 2o nf(2016 H: 31%), 7%= 2l &S
UCED L3HCE (2016 A 15%).

2015 2016 2017 2015 2016 2017
dol & SEIYel 47%rt HTA Me2 S@ Ho=
St +2 YN HYUS FAUCID Lo, ol MU
sxolch SE 7|l 14%t x|l 18%0 bl

=
S

Zgf)el of

0152} 2016 2H2F 88%2F 87%, 12|11 2017H0 = 88%E 7|5
3 SHEZIE2 3%%ACt. olzgt £x|= 2015H = =
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T8 14: F78 HE - ML 7Y
What has happened to the number of permanent positions in Korea last year?

I Decreased About he same [ Increased

14

357%

38.3%

50.0% 62.5%

38.9%

70.0%

353% % 5.0%
~ 00%
| . §43% 6 73%
; M7% 75%
E

Overall ! Automotive CG&R Energy &  Financial  Logistics Machinery/  Services  Pharma & Others
: Chemicals  services tools Healthcare

B1%
1.5%

20174 MA& M S717F 7HE 2ol LIERt 2ok= AH| R /200 64%(20161A: 53%),
E57:62%(2016H: 29%), AF= Xt 59%(2016'A: 29%) =0|AUCt vt FII HAX 12
2 MH|A: 20%, M 2F/2|2: 20%, 7| Al/ZH|: 18% 2 5 20l Cid U2 =F2 7|5
Mt 201740 Sst == 2 FX5tH &S5t U= 7|HES F2 M/ 2 (SEI
ol 70%, 2016'A 50%), 2 SMH|A(63%, 2016H: 25%), 2|1 of L4 X|/&sH(50%,
20164 9%)20to| 2Z5t1 U= W= LIEIGCE ISZHE2 A2 7| AH /2| (55%,
2016d: 39%)2t MH|A(50%, 2016E: 55%)0ll A LIEFGECE.
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28 15: 0|58 - M 24

What was the level of your staff turnover in 20177

B Over40% [ 30%-40%  20%-30% | 10%-20% [ Eelow 10%
|
mm'% soeNoge W (00%agp, 000 -\0‘3_ 100%
0.0% 167% 00%  167% 0.0% 13.39% 00%
14% 77%
175%
6%
60.0%

Overall | Automotive CG&R Energy &  Financial Logistics  Machinery/ Pharma&  Services Others
Chemicals  services tools Healthcare

O|ZE2 M At Eotof| A Alztst 2H 2 52 X|= 2= AW 2 LIEFCH of L X|/3}
2 ZEAMH|A J|He| O|RIE2 0~20% 2 Mol =2 FX|5t1 YA, XIS}
=S 202 7Y 4%t Moz 42 £=F2| 0| ES Ho|l= A=z Lr

A 2ol 2% = 2o 7|2l 20% 7t AtAL2| O|ZIE0| 40% O|Ato|2t

-23-



European Business in Korea: Business Confidence Survey 2017

1.8 H|EEZ o|HMEE

Do you plan either to increase or to decrease investment / operational expenses? ')

138 131 « 100%
/0

Decrease

(Yes) 48%
Increase L 47 45%

(No)

No change !
20151 2016

2017
1) In 2015, the survey was conducted with difierent question — "Do you plan on implemeniing cost saving iniaives in Korea this year?”, and the respondents couid answer efther "Yes" or "No”
2017 H ZAPZ|E2| 6% = MAL] 10%2} H| W50 ATHM O 2 2HH|E FXALE ZAAIZ
ol dol2tn SEict Bhod | #Holo| 48% = A FEXRIE S I7HA|Z 2| &ko|
Ol= 2016 WOl 44%EcCt Cl& =2 Fxlolcl. SEZIYQ 45%=
HZAALStO| glcty 23iCH2016 HA: 47%).

ULt r3ion],
5t

% X2 Exfof
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How would you describe the business outiook for your industry in Korea within the next 2 years?

I Highly Pessimistic Parially Pessimisic Neutral Partally Opmistic [l Highly Opmistic
139 131 108 | 138 129 108 | 139 128 108 | 136 126 108 | 137 128 108
0% I 19 k) m@‘ Aoc [ 0°C IO - 0 736D T 0 50 m@‘
- S ) 4% | SO @
A8% , 6% ! L : "
5 S ' ' 5o R '
;S BI1% i B4% 29.6% i : Ml i ~——— P ' 39.0%
) ! i ! 06% 539
28.8% aawn ! i e ,", i 288% - i 1% 38.99% 12 6% i
- ‘ | | i, B6%
509% | 319% B5% | . | :
! 9% ! S - ! cemeT T 434 595
B mee i L B | ! 298%

i 05%  06%: 36w A%
P20 .

t55%  185% | N
169 0 VO 0T%. R 01

2015 2016 2017 | 2015 2016 2017 | 2015 2016 2017 ! 2015 2016 2017 2015 2016 2017

Growth Competition Profitability Productivity Labor costs

SEH 7Y =

AtCHs| 2R & o0|2tT
cigiond KEII-I 9 CjA =

I=I
@
(o))
R
rir
0ot
i
N
I
|'\I
o |o

=zl gl o~ ZHMol2tl et J|Y¥ 2 22 23%2f 11% s
AEX|GHCE 2016 Aop v sl St ol MU 43%0|AM 23pp E7t5101 66%E 7| SR 204,
gt 2l = 33%0IA 22pp HATH11% 2 LIEFHCEH AW EE EHEo|M 7|
2[H2] 19% (2016 A: 17%)7t Ct =2 MEs| Hatxo|ztl ZH3ioeny, 44%(2016 A:
35%)= ZEA, d2|X 37%(2016 A 48%)= Ctx =2 AEs| d|2tdol2tn U C},
AHAAHAIXM M2 CA ot Ao Z{o =z L’I'E'I-LA‘A C}. %EI7|040| 34%+= ClA =2 ALCHS|
Shatdolgtl EHilen, SN, cih E2 US| H[ZXol2tn SEe 7Y 22
30%2t 36%E LtEISICE O|2{ St %= K| toll 22 34%, 27%, 2|11 39%E 7| FJCt.
2017 A 7| tHEE & 36%(2016 H: 36%)7 Mo Dp ptedsto Hats el Maks
HWesAoH, SEH, ct 52 45 7882l ods ol 7|¥2 22 43%(2016 !
39%)2t 21%(2016 L:I: 25%) 2 LIEFGCE QlZ4H|= 43| 92 Z0fE XM = Act =
2 Azb oldd] Mol sl SE [ tHESl 15%(2016 A: 9%)Tto| HaxMo=z
B2, 35%(2016 A: 40%)= SEA, 2|10 LHHX| 50%(2016 H: 51%)+= Cha
ates| 28l Aol & LEHU Tt

o
ro
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I 18- M E S =EE =P
Ranking of the outlook items by optimistic and pessimistic responses

Optimistic ranking® Pessimistic ranking?

50.0%

@ Laborcosts 51.6%

” Growth
44.1%

0 Competition 48.1%

43.5%

(3] Profitability 33.6% ——- © rroftaviity 39.1% s
32.8% I 2016 35.8% M 2016
2015 B 2015

1) Combined percentage of "Opimistic” and "Pargally Optmistic”; 2) Combined percentage of "Pessimistic” and "Pariially Pessimisic”

7E 7HE2 Mol tHel A= A 2 Sateel AsE TR 2014 A ZAPDL 2[E22
A=A S SA A X EX2| 46% = o Foll ohsl Cha St =2 o 2 H2xol2tn
HokhoLrt, olgfst £x= 2015A 45%, 2016 & 43% =2 Cla Z4AFCH &5 247
MEMY A 2017 H &0 7| 2IHE T 66%7F Hatxol2t= A& LIERHCE o=
aets| Z74sh =x(o|ct CtEe 2 HEMel He 2 Mats = 2ok YAtMo|len, s g

2ct82 2015 H1 2016 A $=Z=1F FAISE36%E LIEFGCE XAt A 25 7|9

=] -
34%= SAE o320y, 2igtet =F0|7|= SHX|gt MAHH| SEE0| Cta &5 S S
& 5 UCh lHde] M2 7EH Z|HEe] 2 FHAELE HMI|=HACt 7| 2Ho

gEo Mg =Act ol= M %2l 52%2f vl wof| chax
SRt 44%E 7| Fet 2015 Hol| v|s &Es5| 2 FFO0|CH opX[Hez MXol HF
718 tiEel 36%c= HEHez MUMCE o= Ahsl 2ob ofx AAsigient

H
2015 A= vl et =FES 2 LIEHgCH
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2.1 o
I8 19- & - MY E
Howwould you describe the business outiook for yourindustry in Korea within the next 2 years in

termsof. Growth

Il Highly Pessimistic [l Parially Pessimisic Neural Parially Opimistic [l Highly Optimistic

108 | 17 14 12 6 13 1" 10 10 15
v : ) |
i T L I
| 77% .
i B3% 10.0% 200%
ik . s 214% o 00%
| 2% L
q5% 0%
§9.2%
! 357%
09% | 50.0% T o
L 5% 417% i
: 16.7% 154% 0%

Qverall iAutomoh’ve CG&R Energy &  Financial Logistics ~ Machinery/ Pharma&  Services Others
i Chemicals  services tools Healthcare

sk 2 HZE MEMUR ™ MAEOIF 50%0(A Aol HWILE delHAM Z2F
SEMoZ Hi2IE D U= A2 LIEtGCH JHE '—uWo_l Mg Hol 2ob= 85%=
71235 27 B20/920i(2016 HA: 29%), MH|A: 80%(2016 L:I 55%), S8AMH|A:
67%(2016 H: 50%), 2H|XH /200 64%(2016 H: 80%), M 2F/2|=2: 60%(2016 H: 20%)
SO 2 LIEHRCEH ol2{gh HaAel MU ZE 7|0l ﬁoorl UX| L2 He=Z
afot=| ict o X|/3tst, S EMEIA, HF/o2 7Y & 242 42%, 33%, 30%= Cia

00_'.1'

SEAH Aol E wXAIst ot SHIUcE vzl M2 T|A|/FH] A XSt Zotof|
Yoot A2 LIEtGen, S 7[Hel 18%= M%& S EX| 4o olz4Z0| ol &=t

— o
Sl ch
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2.2 ZH

T8 20. ZH - ML
Howwould you describe the business outiook for your industry in Korea within the next2 years in

terms of. Competition
I Highly Pessimistic [l Partally Pessimisic Neutral Partally Cptmistic [l Highly Cptimistic

18 | 17 14 6 10 15
. EE R - N o | I ﬁ W 00
50.0% R I 30.0% I
- 20.0%
583%
308% 455%
41.2%
286% 0.0% 0% B3%
185% i 16.7% 154% 200%
. L [59%,00% 8.3% 3%
—EEE-— 0%, U.0%, 0.0%, .0% 0%, U.0%, ME—

Qverall iAulomoh’ve CG&R Energy &  Financial Logistics  Machinery/ Pharma&  Services Others
i Chemicals  services toals Healthcare

Y2 HHo|7| 2ot A2 FEHe Ho2 LEtRC o 52
I= MEE0Fs MH[A(40%, 2016 46%), H|A{ /A
H: 57%), M2k —-IE(ZO% 2016d: 10%) 2 LEHGCt 7| 2lH o] A E=
7t SEiAel dEE FIAMeH, ol= FEMH|A(83%, 2016'A: 38%)2t A 2t/2l=
(60%, 2016'4: 20%) =OFkol| A LPEP';tEF. sk 27 ™ etdo| ok =2 AEs| ot
2 Zdez motst AUs 7Y 2lHE2 FE 2/(54%, 20161 35%), ALSAH53%,
2016'H: 35%), 7| A/ &H|(46%, 2016'A: 54%) 2otof| x5t U= W22 mtE|ALCt,

d
mn o
X =
E

>
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2.3 F9
T8 21: 79 - MY

How would you describe the business outlook for your industry in Korea within the next 2 years in
terms of. Proftabiltty

I Highly Pessimistic [ Parfally Pessimisic Neutral Parally Optmistic [l Highly Cpimistic

11 10 10 15

| 14 12
[59% | ﬁ -— 100%
I 167%
| %
50 23.5% BI% 308% 0%
7% 400% 53.3%
! 66.7% 97 35
6% w 575 % 00%
i 167% 18.2% 0% o
—m B 0%, 0% 000 00% 0%, g
Overall iAulomoh’ve CG&R Energy &  Financial Logistics ~ Machinery/ Pharma&  Services Others
i Chemicals  services toals Healthcare
S5 2 Wb SoFeol ofsh JhE HREo= slElEn e AdEoks 28AMH|
H2o2 £ 2ok SEXIS| 2/3(2016 W: 13%)7t Cha HBHo[2tD E¥ o, b 22
ats| "l atAol2tn Eeb 7|2 Al 1/3(2016 A: 50%)0l =i ct MH[A 7|
2l 2] 60%(2016 H: 46%)= ot &< 2 A7 AXM0| LE Aoz MURCE CHE Zoke
Saxel ZE2 ok XM LtERRCE AESAE 41%(2016 H: 26%), Ml 2k/el=:
40%(2016 H: 10%), =F: 39%(2016 HA: 41%), AH[X/200: 36%(2016 H: 50%)

=o|Yen{, E3| 7|AH/ZHH|: 18% (2016 A: 23%), o4 x|/t 17%(2016 H: 18%)0|
FEe{Nct 3t5tnb AR /A0 2ofe| A ciA FSE Al Al 7 LIEHSCE S =X =
3}st: 42%(2016 H: 18%), AH| X /A0H: 36% (2016 A: 36%) = 7| =M Ct. 7| Al /EH%|(55%,
2016 A 54%), OllL4X|/5}5H42%, 2016 A: 64%), M 2F/2|Z(40%, 2016 H: 70%),
RS XH35%, 2016 H: 35%) =0F 7| thE ATt Cia =2 MYs| H[axel AFNS
TFodghicl,

AL O AX
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2.4 MAM

28 22: YN - MLl

Howwould you describe the business outiook for your industry in Korea within the next2 years in
terms of: Producivity

I Highly Pessimistic [ Partally Pessimisic Neutral Partally Optmistic [l Highly Opimistic

108 E 17 14 12 6 13 11 10 10
ﬁ i ﬁ 20.0%
: B.1%
| 0.0%
s 1 B3% 167%
£3.3% 455% 40.0% 80.0%
50.0% 25.2%
3%
: 5.0%
H6% ) M2%
i 73%
: [1% 167% 154% 0%
_EA =
——{ER ' U.0%6; U.0%; 0%, e —

Overall i Automotive CGa&R Energy &  Financial Logistics  Machinery/ Pharma&  Services Others
i Chemicals  services toals Healthcare

Y2 53| Mu|A ZokllM STt Ao 2 o &=drt & 20F SEAIL] 70%(2016
d: 73%)7tF Ct 22 4E5| 3EMH U2 HsUeH, o222 S7(62%, 2016H:

65%), 23 EMH[A(50%, 2016'A: 13%), M 2/2| =2 (50%, 2016'A: 30%)2 =22 LIEHL
Ct. 7%’“ HotE HO|X| 21 A= Z0k= olHX|/2tst #2222 oY 20F SEAS| Ch
o

2l 83%(2016'A: 55%)7t SE A ATS FJYCE LH[A/20H2F FEAH|A, O2|1 7|
A/l 7|12 dotd dEgs Yoz 210 UX| g A2 =2 LEHGE &H|A /204
of F8AMHIA, J2|10 7| A /FH| 7|42l Zt2 36%(2016'A: 21%), 12|11 33%(2016A:
31%)7} ctx FE Al AsfE 2.

-30-



European Business in Korea: Business Confidence Survey 2017

2.5 ¢lzdH|
g 23 2178 - A E

How would you describe the business outiook for your industry in Korea within the next2 years in

terms of: Labor costs
I Highly Pessimistic [0 Parfially Pessimisic Neutral Partally Optmistic [l Highly Cptimistic

7.1% W «— 100%
00%
500%
| 727%
B2% 214% 77%
A B3% 00%
4.7% 20.0%
; 14.3% 30.8% 0
13.0% | 16.7% 13.3%
_ e [5%00% LI - agl Lo — m
Overall i Automotive CGa&R Energy &  Financial Logistics ~ Machinery/ Pharma&  Services Others
i Chemicals  services tools Healthcare
ol E SE IS0 B85 2|7 J1E e 2 E Holn s 2otz metE ot
elziu|of peislol AES| Latdolatn SEE 7%2| Au|A/A0) 7 2l S A elstn
AtEs| S olztn #oteE 7Y 2lHE=2

Hdz2 FEHel gh3olUCt ot 52

F(31%, 2016 H: 12%), AH[X/200(21%, 2016 H: 14%), O2[12 MH[A(20%,
2016 A: 18%) F=2ollM dF ufotx[dct Z|AH/EH| & 8ME|A Zote| 29 2
73%2F 50% 7| 2|H{S0| ot SEAel A2 FAUCH ghH W F 22| MEF0okE Cfx
22 L5 FEA Holl & LIEHCt 2 SX= 2/ 62%(2016 H: 17%), MH|A:
60%(2016'A: 27%), ol L4 x| /=215t 58%(2016 'A: 64%), AHIXH/ o: 57%(2016'A: 64%),
M et/o| &1 53%(2016 H: 50%), 12|11 AbS At 53%(2016 H: 88%) 2 etz 2ACt.
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o =M= A, MF/EIE, A, G, ", AR /7|ZHA A Zokoll M 2170 F=of T
MEz| Aot SEASHA 57HX(AA AZSHK| &2, i 26K &3,

[=1¥}

H
Ch 2t &4E5] 2zt ez Atetof tiet MZHd S Wrolst=F &I
JE 24 TR 50 7] EMIA - 2017/2016/2015

MEFS) M2 it NZstHs olZH0] I 20| H7E FL2 57 §=

o L

Top 5 business challenges by order of significance) - tem comparison YoY

2017 2016 2015

o Economic growth of o Economic growth of Economic growth of
Korea 86.1% Korea 73.5% Korea 73.2%

Ambiguous rules & Global economy

© Rising labor costs 1w O regulations 672% © growth 71.7%

Ambi les & Global economy Local currency
mbiguous rules ) appreciation/

0 regulations 68.5% 0 growth 66.7% depreciation? 63.8%
Market access . .
barriers 65.7% o Rising labor costs 65.2% o Rising labor costs 63.8%
Discretionary Local currency Discretionary
enforcement of 64.8% G appreciation/ 64.3% enforcement of 58.7%
regulations depreciation regulations

1) Combined percentage of "Highly signiicant” and "Partally signiicant”; 2) Local currency appreciafion/depreciaion had more "Signiicant” responses than labor costs

HI =LA 8t ZAPZE XS AAIE 2014H0] = st=dH MEo| T2 THEIMZ QA |
Act S5 MEZAtOIAM 7| 2l 2| 86%(2016\A: 74%)7F Al &30l AN alj & &=0|
Cta &2 Mets| MZist 2 2 2tgstict SERICEH ™A 3/40) Eote SEAH2016H:
65%)7+ AH| AEE2 F THUIMZE XM o0, H/AH(69%, 2016A: 67%)7 1 =

£ ot AEEZ At A AEAIo| 5t F2 7|H =™ A off A EH ZEh= At

2017 ZALOA] A| &Y Z &2 SEALS| 66%(2016A: 46%)7F 7| d52 2 =X
M 2 X Zct s S 252 =2 ZAOIAM &4t 50% olet2 7| E4 oLt 2o Ms2=2
SEAS Htto| H2 &Y 7102 XA 2 motstn le Aoz LIEHCE A A}
sAA o 2 2ol SEAL| 66%7F T2 =M ZE X|HZUCt ol S =2 20150 = LE}
oLt 2016H0= 57% 2 FL2 50 Aol = s &= X| &£Uct.
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3.1 ZH/MFHH o[+

T8 25 ZH 2 ZMH DA

Howsignificant you perceive the following challenges are to yourspecific business in Korea?

Economy related
I Hignly Insigniicant [ Pardally Insigniicant Neutral Partally Signiicant [l Highly Signiicant
108 108 108
—agy—UE— “ 3 M «—00%
10.2%
e 3%
4%
8% 7%

“—

Economic growth of Korea Global economy Local currency appreciation/ depreciation
71 2l & 86%(2016A: 73%)= st=d Mo HZ0| At etsof U0| Ct E2 MES]
Azt 282 2Eetct SEMon, SEAHO|AHLE Al 2hskX] poHoha MZSHK| & F,
A MR pte)e 2 5ot SEAe 424 A2 10%(2016'A: 16%)2F 4%(2016A:

11%)2 LIERGCH,
Z2Y HA W E3 SToIM Ao 2 PEE 0lxE HOZ LENgCH SER
o| 63%(20164: 67%)= MAZX WHO| i B2 M43t WS 0lFckD et v,
SEX, 2|0 ch MZEekX| it e SEANE 242 27%(2016'A: 24%) 2 9%(2016
A 9%) 2 LIEpFCE

B AHSI} Ok 22 A2 2H2lD XA e SERHE 62%(20166: 64%)% 20,
SEAN, J2|10 ok AZeEA| ot 2ot S EAE 282 30%(2016'A: 34%)2F 4%(2016
L=

A 6%) 2 LIEHGCH
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& 26 A/ E A2 £ 8 B

How significant you perceive the following challenges are to yourspecific business in Korea?

Regulatory/Political (1/2)

I Highly Insignifcant Partally Insigniicant Neutral Parially Signiican: [l Highly Signiicant
108 108 108 108 108 108
! T 9% ] e e 310 <« 100
83% A% 120% J— - 83%
148%
1%
50%
324%
8.0% 306%
35%
36.1%
26%
3%
31.5% 7%
185%
324%
22%
IHHI' ELES IHHI' IHHI
Discretionary Ambigous rules Tax rates/ tax EconomicNationalism  Investment restrictions PoliticalRisks (Especially
enforcement & regulations procedures/tax audits regarding North Korea)
of requlations

AH XS Al D S Y S H/AH O AH /2 ol B bE 2 EMIHE XNEo
of, A% 30| 1 S wich ST 2otolA 719 2ICiS0| JbE AlZE SN A 2
2obS0| T QLE Ol#E BB B/AMUCH S| Aztsictn SEE

U= Ol & 2 2= A
O] 32% ¥ 20, 36%= CtA AlZtsict SERNCH2016HM = 65% 7} ChA =2 AEs| 4

Ztsiotn SH). HHAISAIA 2 65%(2016H: 57%)2 2 24t X0|2 7 & o|2dct H
A A2 =2 FE =M 25514 A= 7EH 7S T2 XM Z 24
| X| 2t AAUCEH 2016H = 71 2|0 F 26%2H0| 0| & Cid =2 MY5| A2tsictl
SEICE a2t 2017H0l = 4&o| 870l SEALL| 14%7t 0|2 &E35| al2te, 42%
= Gt a2f, 32%= S8 A, J2[1 ot 52 37| 45| gote 3E2 12%0 =2
§ﬂq a2 Mg, MEEX, MPZAI Y EXIX st 242 285D e AX Z5Fo|7}

SN ZE A HE AL ol IA AZSHA| @2 A=z l—PEP'—‘EP A =322t M
E/HI':"“IHHI HAPE ot =22 4E5| al24e =8 oAetn e 7™ 2.
54%2t 48%E AHXIRUCE FAMM B ol & AZsHH Hot=0l2 U= SHAIE &

ok,

ME

A
0
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Howsignificant you perceive the following challenges are to your specific business in Korea?

Regulatory/Political (2/2)
I Highly Insigniicant W0 Parfally Insigniicant Neutral Parially Sigriicant [ Hignly Sigrifcant
108 108 108

%1—10@%

324%

33.3% 31.5%

398%
417% 1.3%

25.9% 2.6% B%

28.7%
259% 22%

25.9% B.1%
130% 1079,

Customs procedures Risksto intellectual Uncertaintyinthe ~ Compelling against non-

213%

Licensingand Public procurement

certification rules policies property use of anti-trustrules  compliant competitors
Aol =335 2 dHIIHS2 s FR ZHMUMEZE HotUen, SEAL

4
60%(2016H: 55%)7} CtA =2 AtEs| AlZHst 22X 2 gol=0| 12 = H2 2 LIEGCT
SOl AH HAA| OIEIX 2 = EX M 2 XA = dct. ofof Cf

ZHM| A xpot A S I} gl
Z+zb 53%(2016H: 45%)2F

o
o che ze agel Azist 2H2tn g
(o)

= 1 o -
52%(2016H: 40%)2 miet=AcCt 7|¥ 2l el 42%(2016H: 28%)= St= ME2 55
ZEHAMo| 7|H &30l Ctx 52 A2tet &S o|x 12 Aty LICt x|z, XA
At 2 2| AF(36%, 2016H: 36%)2F Hh=8 ™ol =W &AM (32%, 2016'A: 30%)

sigleny, il 7|

ZF XM= A=, e ol =2
gde Ao 2 LIEMGCH

% BltiEe Al B S| 2
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3.3 s&dH ok
T8 27 E&EEE Ml A
Howsignificant you perceive the following challenges are to your specific business in Korea?

Labor related
I Highly Insigniicant [ Pardally Insignifcant Neutral Parally Signiicant [l Highly Signiicant
108

N4%

108
«— 100%

26%
35.2%

N7%

J9.8%
324%

31.5%

Rizing labor costs Attracting & retaining talents Lack of sufficient & qualified talent Labordisputes

2lALZIZ[ol RA0] 2l ZiH| 452 BtxolM 25 T2l 7E 7|¥E2 FL2 ol 2 ut=[Uct
719 CEO 9| 32%(2016 HA: 21%)= ¢l7dd F
41%(2016 H: 25%)= Chx AZstotn X[AHSich elzdd| dsttd o
HF= X gt 2Lt IR 2E] AAl 2017 A ZAM =2 M2 tHFEAUCEH 7|
2lHES2 M Fxlet 22|, J2(1 F2t A AAS UAE AHFFZ Aol ofsh
A Zt5H ZotEol lAcni(ota, &E3| Azeh), ojet ol Eet CEO =2f H|&2
2+2t 56% (2016 A: 50%) 2 47%(2016 A 47%)E AX|ZCH OX|H2 2| AR A
{5 AtHEso 2 &2 n|x= Aoz o= Ach 7Y 2lH T 44%(2016 H:

36%)7t Al E al2tet 22t HRioh
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T2 28: ALEl/ 7| ZIAI A BE =& A

How significant you perceive the following challenges are to your specific business in Korea?

Socialllnfrastructure related

[ | Highly Insigniiicant Partially Insigniicant Neutral Partially Signiicant [ | Highly Significant
108 108 108
D
P 1.1%
W04%
0%
s 8% 50.9%
2%
8%
Market access barriers Corruption IT security vulnerability
Y2 FHol XAH=ACH 7|Y 29

MBI Beol Ze cHIHEE A
40%(2016 HA: 28%)= ool CH3H At=ts| 4
26%(2016 H: 18%)=Z LIEtECE HiH

g':LKI-E 22t 22%(2016 HA: 31%)2t
2lr{se M 2ol 7|= 52 &x ol Al

[ R |
AAE'I-.

e 0§, Ch M Zsichs #HE2
%aw Cia 22 37 Alzstx| gictn gt
16 H: 22%)oll I FC ChA| Zalf, 7
ol tish A ?HstE ASS Y =+

|=O

HEE4d EMde= o ol F NL
ZALOAl O] & AlZtstA "holE0o[1n R
CHal 44%E 7|58 2016 A ZALECE
43%)= YE 5o thall S=Ael AE
Eel 0| =2 26% (2016 A: 13%)
719 2l &2 E£5HIT 2ot FeF Xl s 2016 A 2t &Ml &S F|o
Ao =2 LEtGCH IT 2ot Fek X7t ch &2 AtEs| Aztsictl SESH CEO
7H7c+|°| 32%(2016 H:32%)% o0, S2IX 2|10 cta 22 FH| AZSHK| =
Ol &2 ZtZt 51%(2016 A: 45%)2} 17%(2016 H: 24%) 2 LIEFGC}

tH 2 A =X e AR LERCH 2017 A
C 4%01 22342, ol 5 =0

o o T

m
O
un 2
r|0
N

10pp 7*¢§ F=x|o|ct. SEXIS| 40%(2016 H:
= |:|:| Cla &2 3| AlzZtsHX| 2t

r2
N
10
u
_l—':_|
o
m
zg $0
oo

4. 2N ASH

ol HAI/HA, Alsl/ |7MIAE* 9l AM /e 2ot 12 71X 245 HIISH0
oo 7| d|

morglony, 7| =AM = X, MF/H|E, A, DA, # R ALS]/7| AL Z 0ol A
2171 &= 2 Sofl =M3YCt SEHASHA 5 7tX(2AH ER3EHX &5, cta FQ5HA| kg, T,
Ci 2, 435 S2)22 Ateto]| tiet M4 S gIletES R@?HEP.
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ZE 29: 2017, 2016, 2015 H +L2 5 of ZH &2 2/

&85 FL2/rft FL2sfct= o/ 0 7tE Bol H+&E T2 571 &%

Top 5 economic performancedrivers by order ofsignificance!) —ttem comparison Yoy

2017 2016 2015
Rule of Rule of .
Promote more fair
law/Transparent 87.0% o law/Transparent 70.8% o compettion 70.0%
policy-making policy-making
Promote more fair Promote more fair Domestic
o competition 82.4% competition 69.8% o consumption 69.0%
Domestic Rule of
. 75.9% Productivity growth 69.8% law/Transparent 67.4%
consumption 0 ’ e policy-making

Openness of Korean D i
@ marketto foreign 74.1% omestic 62.8% @ Productiity growth 64.0%

goods & services consumption

Openness of Korean Capacity for

0 Productivity growth 73.1% o marketto foreign 62.0% innovation 61.1%
goods & services
1) Combined percentage of "Highly signiicant” and "Partally signiicant’;
719 2l & 87%(2016 HA: 71%)= 2017 A st=dH e JI& 2 FSHoZE HX|/FY
HE$YS Bon, Hot BYs FH &Y xal 82%(2016 A: 70%)0| CtS 22 23
eleZ MM At 1 2ol =L AH[(76%, 2016 H: 63%)4 ol 2| A=t/ AMe| A0l Cf et
SHEA 7 (74%, 2016 H: 62%)0| L= ACE 2016 A =ALOA] 70% 2 3 9 E 7| F ¢t

AMAFM SEA2 2017 L ZALOA CH Bl T2 Solo 2 LIEFCE,
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4.1 THH|/& =Y
T 30 HBfZol - A/ &5

Howimportant are the following drivers for economic performance of Korea in the coming years?

Regulation/policy

I Highly Insigniican: [0 Parially Insigniicant Neutral Partally Signfcant M Highly Signifcant
108 108 108 108

12.0% 157%

15.4%
49.1% 07% 55%

Rule of law | transparent policy- Promote more fair competition Fizcal spending and Monetary policy reform
making and implementation government spending reform

Azol SEEH 7Y 2lH & 87%(2016H: 70%)= HAl/FH & g1t 0]
Mo ot 22 435 2 922 0|2 Akl XM en, Hot 4
Z29< F
EAE 42% 2 LEHRCEH BHE X7 X & 2 FFAE N, S HE2 S
O gh=gH e dEsHo R AESHA] 2
X HFAE HEHO| o B2 HEHS| S5 AHE
J2|3 e 10%E bl B2 2 A2
|2t 2|Zdo] 2ot Tt SEAS| 36%
[m} X

2t Eeh BHH, 55% = ECt ¥ g ZE UEE

rlo
u
Q

= =
s3td= Jiso| St X Selo
A

o], 9%E A ZSRSHX| 2ot
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4.2 Als|/7[2HAA
& 31 BlE2l - ALS /7] A &

How important are the following drivers for economic performance of Korea in the coming years?

Socialllnfrastructure related

I Highly Insigniicant Partally Insigniicant Neutral Partally Signiicant [l Highly Signiicant
108 108 108 108
S e A W3 «—100%
3% 16% 3.6% T4%

%5% 2060%
72% 51.9%

45.1% 7%
26% %9%

2 8% 8%

Capacity forinnovation Social security system Ability to tackle corruption Accesstofinancing/
liberalized capital markets

g2l 2E Ate]/71ZAde] A U9 FoHZE A2 It

2otSo{/ ], ALS|EEH ot AFxE/AREE A=2AE HZo| ose
QAR st Qe Ho 2 LIEMGC 7| 2|2 69%E HANAS 525 2

MU oy

o FO
0 ot
oh M

-—

r

/|._>\
)
I

AA -
45 ER)2 mtst UAAes, ol 51%S HEMH 2016 & ECt 18pp
TRO|Ch Fu{HH Aol Chx F2 43| S5 HEIUctn SEe 7| 2
M 2 65%(2016 H: 57%)E RIXIFCH Ats|EEM T o] 29 CEO &2 ot 7™
Al E 2Act SEASl 45%(2016 H: 34%)= AL 2T It HES
ZFcotn get g, 47%(2016 H: 36%)= SEEQ TS
AEX/ARREE A2AY Y2l FRAMEZ RASHP HERRE
41%(2016 H: 36%)= sie =0l 43| Ssictn XHY2H, 52%=
s & 23dct.

oz
mun of>
M4 rlo ro

mo
N

0
Ao oy
o lorr
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=
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ot 0l - oy
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4.3 ZH/mnd
T8 32: HBEol - ZH/ Y
Howimportant are the following drivers for economic performance of Korea in the coming years?

Economyltrade
M Highly Insigniicant [ Parfally Insignifcant Neutral Partally Signiicant [l Highly Signiicant

108 108 108
T [S— - «— 100%
213% AlEES
B2%
06% 426%

389%

Productivity growth Openness of Korean market Domestic consumption Consumption by foreign visitors
to foreign goods & services

dH/ne FR0M F2 dHselez Wity ek, el mMat/AMu|2of tigt St=AlE
JHe, o 8|7 st Qdct HhH =l #Edlel AHls M SRS e AR

LHEHELCF.

71U HE S 73%(2016 H: 70%) = dLtd eat2 SRt o=z Hdrh Lot SEAS
74%(2016 A: 62%)= sh2l M=t/AMu|Aol Cieh Sh=AIZ ZHE0] 7| M3o St
elol2tl =RicH Il aH[7) ot 52 Y5 S5ttt SEs 7|Y ElHE2

76%(2016 'A: 63%) 2 ut2t=|ACt

AZE A gEol 37 S5k

SEAHQ ATS, 3B5%= A
ot 0| &2 26%0ll =13l ct.

fim]
4o
Ao
lo
N
1]
o
ANl
mn
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o
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o
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=
rir
0
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sto| /M 2D HE

ot=o| H/mMetdol thet 7E 7IES2 dFS utdsty| 2o AHEE, e=0ilAM 2
SEMEo thet M2, a2|d ot & REESFo 3ol e Al E =2Act

5.1 et=e| A&
28 33 S - oAzt )i

How significant are the following regulatory obstacles when doing business in Korea?

2015 2016 2017

2015 2016 2017

2015 2016 2017 2015 2016 2017 2015 2016 2017

- H\ghlylnsigni‘icant Partially Insigniicant Neutral Parialy Signiicant [l Highly Signilicant
T A R N N
;“c: . L E 3606 A& i 128 108 5% 38% | -
;; .,EM_,,_-:«.T%: ﬁc.___ic_..--z.&%: 75 - D o I [ 1 w @ w
P M g B . B i ol ;B M :
ni% ! el i = B i | D ofogw 2% 167%
i i i %% i
we% 9% ! o 2T : %9% | - : .
| 8% | | : | ‘N
P : 39.4% ; w1 3% : 85.0% '
T : : ) : , ! Bi%
' e | K i .’ iBT%
RCT : : ; : ’ ! 408%
o B ! 0% | - !
: 85% : : | -
- | ' | R
; ; ; P R1% 5%
Discretionary ! Unpredictable ! Licensing ! Discrimination i Administrative
enforcement of i legislative i requirements / i against foreign i issu?s_, €.g.
regulations 1 environment 1 registraion processes i invested companies 1 °b“"_'""'9 visa, work
' ' for products ' in public procurement & Permit
A EEets 52 HH e 7|gAdn 2 dMAEe =2 Selolct ™A 570 7| Fof st
A Hot F 2o wrHgas EN S25H

2017 & 4 ooz 7| alciso| A
-~

A Xtgo|dint EYWEtst AHEE 2 st 25 T2l RE7IYe T2 Hojelez
ZrEst UCt SEALS| 77%(2016H: 57%)= AtE M Ol™0| cti =2 MES| 2 &
He2tn XMoo, 24%(2016H: 32%)= SEAMQ XS, J2|1 9%(2016H: 12%)=
O| & Ct& =2 37| SL6HA| Lct HAct SEALL| 56%(2016H: 50%)= = &tst
Metdol cti 52 s 2 2M2tl XM on SEAQ o|HAR2 29%(2016'A: 31%),
J2|1 cih £ I SL6HK| 2ot LS SER=E 16%(2016H: 19%)Q! H o2 njet
= At

M2t gHalen 27%(201 ol 9.[._4%, =1 17%(2016._: 17%)
= i =2 37 S5EHK| ot L3ch SEALR] 2F 59%(2016H: 48%)= D52 &
SZEO| AEM oz WSt Akl X[HFUCt of €2 Asl= =Alof| &ojet 2E 7|
=0| 33xE &#52 st UX= Fe2z A5 TotE0dd 4 Art YA
ZHoll et CEOS2| o/ A S35 2{=|0fof ettt 2016 & 20kt Cfx 52



MzZtsE 22t XM SEHAEL HE82 27% 2 MiMez 2 $XE 7|58 ghH,
20174 Z At M= 12pp &F5e 39%E 7| KUt olof sl 7| 2|H2| 33%= 0{XS
SEAH AFE, J2|12 28% = Ch F2 3 S5 Lt gotso|1 U= A=
LHEHGCE
52 && 9 1A ARzt 51}
TE 34 A & L&EE S
On regulation and litigation
Have you ever missed out any How confident are you in Korea's
How do you rate the effectiveness of business opportunity because of liigation and arbitration processes
Korea's IPR laws and regulations? market access/regulatory barriers? for settling commercial disputes?
Il Highly Inefiective Partially Efiecive
I ves I No I ot Conddent Unsure [ Conident

Parially Ineflecive [l Highly Efieciive
Nedtral

133 128 108

R0 8o s 1o 96
3% 180% .

130 128 108
- o R o

a5
37%
2015 2015 2017 2015 2016 2017 2015 2016 2017

The enforcement of laws
and regulations

1%

2015 2016 2017
Thewritten laws and
regulations themselves

3|.:,—1Lo| 22| gl JéISoH9_| 22M2 E5| XHMAHD, MAEAH MEAHS A 7H
JHEoAH 22 et JAct 7Y E F 29%(2016 H: 26%)= Q%‘:.EP A ZF
Cta &2 M5 208 o|2ld e, H|E&Mol2t SEe 0|2 11%(2016 A:

21%)5 XIX|Ct H/7H o|de] AL ClA B2 MES| a8X0|2t= SEKP%BI 22
22%(2016 H: 17%)2 LIEFGCE Cl, AES| H|E8H0|2ts 2|42 30%(2016 A:
30%)°l ZHo =z met= gict.

A 71" & 2F 22016 H: 40%)7F AIZHZOILE M EH2 2 ¢lgh Ad7| 5 &4
I

AABEM A2 2E &5 I SRR HEF Al Eo| A AMLEE ZIFoO| AUCEH
S eS| 22%(2016 H: 45%) & A2 E S LIEIW 204, 0|= 2015 H 20%, 2014 H 14%0]
bl S7Hsk x| 0ICh 45%(2016 H: 30%)2l 7|¢ th EE2 &Al5HR| Rictn Eion,
32%(2016 H: 24%)= M 2|e 4= gictn Zsic}.
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5.3 HFI ol chet oA
& 35: HFHE - Az7F b i
On government reforms

Do you believe that reforms implemented this Are you confident that the Korean government
year have helped your business? will start to implement meaningful reforms?

108

137 132 108

«— 100% «— 100%

No
No

: 43%  Notsure
48% i 45%
36% 35% Not sure i 48%

2015 2016 2017 | 2015 2016 2017

SRS 04317PI| & T ottt 7|¥E 25t A7 Moz M F wdd £+ As
H/M Z LI E FE St ZdOIEF. 71 2lH & 52%(2016 HA: 54%)7F 2017 A

Ol & HF2ol 7HH 0| 7| ¥ &S S X2l otA| 2Rt SEHIUCH 35%(2016 H: 36%)=
N gtsol et 2ot M2 MEEX Rt o0, 13%(2016 H: 11%)2H0]

=882l g4It WRch.

2018~2019 A 7ol M2 2017 HAECt Cia “.:p("0|'-_—f SEAX F°| %(2016 A:
5%)= RFEFIL ool A= W™ 1

43%(2016 'A: 48%)= & Z2Zct= ¢ ,
29 ol olo] A= =X|E O|ASHK| e ZiOIELT'_ Bt
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On European and Korean governments' actions

On market access and trade related issues do you
believe that the position of the European

Do you perceive any unfair or unfavorable handling of
foreign-invested companies in Korea by the Korean

institutions...” government, compared with domestic companies?
136 130 108
i, I E— « 100% 136 131 08

35% 32% 31%

51% %
___________ ] 51% 63%

41% 43% 4% 0 T s .

39% 4%

2015

2016 2017

is overall well balanced/about right [l ofhers
Il dont know

I i too aggressive
is foo passive

1) European Union or European Union Delegation (Korea), European siates’ ministries

2015 2016 2017
I Receive unfavorable freament compared fo domesic companies
Treated equally

I Receive favorable freament compared fo domesic companies
orembassies

CHoh2o| SEXAHE0((44%, 2016 HA: 43%) A& Z L WA &30 #8€S 0|1
Ut L3UCE HHH 31%(2016 H: 32%)= 7E Z7|¥E2 &S s 85517 #5
gh=of mtzd= EU cf ZFeto| =M 2ol X|LEX|AH 2= o =z vr235t ctn ERUct.
SHEMEL AAM™MECH e 234 =2 23F™et et #AHSI, SEXS
63%(2016 H: 51%)= E3H RS 2}20y, 33%(2016 H: 41%)= =S¢t RS
BFICIT Bt S| & whtct Bt SERIE 4%(2016 H: 8%) 2 LIEHGCH
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28 37 A BB BRYHY - 012}

H/ i

On government policies regarding business conditions

Within your business sector, how have govemment
policies relevant to foreign companies’ business
environment changed over the past two years?

How do you perceive government policies relevant to
foreign companies’ business environment will change
over the next two years?

| haveincreasingly discrimingted against foreign invested companies
are generally much less fair now than fhey were two years
are as fair as they were two years ago
are generally more fair now than they were two years ago
[ haveincreasingly discriminated in favor of foreign invesied companies
Il No opinion

M v increasingly discriminate against foreign invested companies
will generally be much less fair
will be as fair as now

will generally be more fair
I wil increasingly discriminate in favor of oreign invested companies

Il No opinion

BHAe 14%(2016 d: 26%)= HF
Cto E3ch SEAR| F2(51%,
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28 38: 28

On employment policy

Do you think President Moon’s dual
policy goals of job growth and
minimum wage increase are feasible
from your business’ perspective?

Do you think the youth employment
quota, if expanded to companies as
proposed by President Moon, could
help companies generate job growth?

Do you think that the govemment’'s
push to convert non-regular to regular
workers is compatible with job growth
from your business’ perspective?

> 108
Yes
26.9%
No
50.0%
Neither/
no opinion
23.1%

> Half of the respondents think promating job
growth and increasing minimum wage at
the same time is not feasible

J|ol o g2 Axe|s HE
LHERSHCE 719 2IT 2| 48%E O
Son, 24%E 3YHel guis

3 108

Yes
24.1%
No
48.1%
Neither/
no opinion
27.8%

> Respondents who think expanding youth
employment quota double will not help the
job growth the number of whom think it will

5 108

Yes
15.7%
No
Neither/ et
no opinion
259%

> Majority ofthe respondents consider
promating job growth and converting non-
regular to regular workers atthe same time
is notfeasible

A

ole ocCtkx
LS — OI:I

HF20

= 28%0[d

&7 2 ANAIH 2EES S5
Pt Seixiel 0% olef 2

%F:.‘ﬂi 23% ¢! | A OE L—PEP'IIEF.

E YA e ol FALEH

2 FTAMZIX =& Aol2taL
A

of
Cf.

Heae S5 3 sitel 0gAs 22xe] SA% el UM T ST Jldel s8%E

AL

1E L2 Molisto, A E7lstt =R|El=
A2 Ao|2t glen, S&

SR 2
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& 39 YBHFH = B o/ wZH
On general policy measures and diplomatic

Do you expect the policy measures proposed by the
Moon administration will improve the competitiveness of
the Korean market?

affairs

Does the heightened tension between the U.S. and North
Korea pose a significantly greater risk to your business
operation in Korea than before?

> 108 v

(L

24.1% No, they are
insuficient

Mo, they are
inadequate and
competiiveness
will deteriorate

> More than 75% ofthe respondents doubt the positive impact of
the new policies on the competiiveness ofthe Korean market

> 108
Yes
33.3%
No
43.5%
Neither/
no opinion
231%

> Most of the respondents does not agreethat the tense relation
between U.5. and North Korea will significantly increase the risk to
business operaion

Ml dFIF Al @8 =x|S2 et=o ddY Lt S xE sEHEUCH SEAL
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European Business in Korea: Business Confidence Survey 2017

25 40: MY 4

In what industry is your company active?

= - IT and telecommunications
Media and publishing {services, infrastrucure)
Civil engineering and construcion
{Nor-legal) professional services | Automoiive and auto-components Automotive

Pharmaceuiicals
Pharma & Healthcare
Medical devices & other health care

Agricuture, Food and Beverage m

Fashion and textie

Other

.

Machinery/ tools

companies 38%
surveyed R 0%} Travel & tourism

Utliles, primary energy, and other commodiles

Financial services (incl. insurance) Financial services

- T i st d distribution
Loglstlcs ransportaton, logisics, an

2B 41 YA AHEE 7

How long has your company been operating in Korea?

Results

> 108 lﬁy@ <

2-5years > Maijority of respondents have been in Korea for more than 10 years
which implies that they have a good understanding of Korea

> B.3% of respondents are new to Korean market, a positive sign that
Furopean companies are still entering into the market; compared to

o o-10years 20186, this figure has increased slightly

Implications

16.7%

> 10 years
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Is your company fully owned by a European company?

> Majority of the responderts are fully owned by EU headquarters,
which means that their opinions are based on "pure European”
perspective

> 108
Independent
JointVenture
l 22.2%
11.14% Fully owned by Korean company
66.7%
218

> For 17% companies not completely
owned by European HQ, the most
common formis JV

28 43: 7|7 EY 24

Employee number, revenue size and proportion

How many employees do you have What was the total revenue of your What proportion of global

in Korea? company in Korea in 20177 revenues was generated in Korea?
¥ 108 ¥ 108 ¥ 108
EUR251m -
o EUR 1 biion (bn) >1bn <EUR1 o
< millio
. n (m) >10%
14.8%
19.4% EUR1m-
EUR 10m 5-10%
19.4%
241%

17.6%

0 13.9% EUR5Im-
>1,000 EUR 250m
251-1,000 EUR11m-EURS0m

> Most of the respondents have under 250
employees, andthis tendency has
strengthened from 2016

> Respondents’ revenue sizes are mostly
varied from under 1 MnEURto 1 Bn EUR

> Although Koream market accounts for less
than 5% of the global revenue in most of
the respondents, the portion of above 5%
has increased comparedto thatin 2016
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Does your company have R&D or manufacturing facilities in Korea?

R&D facilities Production facilities
> 108 ¥ 108
YES
18.5%
YES
34.2%
NO NO
81.5% 65.7%

-52-
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