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PRESS RELEASE

For Immediate Release
Seoul, Korea — March 5, 2020

ECCK releases survey results on economic impact of COVID-19 on European companies
in Korea

European Chamber of Commerce in Korea (ECCK) today released details of a survey that measures the
impact of the COVID-19 on its member companies.

European member companies representing over 27,000 employees and a total turnover of EUR 19 billion
(KRW 25 trillion), participated in a flash survey conducted between February 27 and March 4, 2020. The
company profile included various industries, diversely ranging from services to manufacturing to provide an
unbiased viewpoint. The results provide the first look at how the European business community in Korea
have been affected by the novel coronavirus outbreak.

As expected, the results of the survey show that the impact has been critical overall, with every single
respondent experiencing the consequences to varying degrees. As reported in the survey, a near majority
of companies (82%) report medium to high impact on their business performance. Majority of respondents
(55%) forecast a substantial decrease in revenues for the first half of 2020, while nearly half of respondents
(46%) replied that they are planning to lower annual business targets.

Impacts are widely spread across different aspects of a company’s operations. The most significant
challenges faced by ECCK member companies were ‘decreased demand for products/services’ (65%) and
‘uncertainty and inability to make business and investment decisions’ (57%). Other challenges include,
‘Field based associates working from home’, ‘disruption to logistics’, ‘cost of HR compliance’. Yet, the
majority of respondents (83%) replied that measures taken by local authorities did not slow down or hinder
business production.

European companies are actively supporting the Korean government’s efforts and are strictly following
guidelines to contain the spread of COVID-19. Respondents replied that companies are taking measures
such as ‘restriction on international travels’ (89%), ‘cancellation of events’ (88%), and ‘employees to work
from home’ (79%). Support by the companies has been provided in the form of medical equipment and
financial donations.

In light of the evolving COVID-19 epidemic, the Korean government has been extremely prudent in taking
necessary steps for the detection and containment of the virus, as well as maintaining a high degree of
transparency with information disclosure. The government is also providing daily updates on cases and
tracking efforts, with constant engagement with foreign chambers and businesses.

“ECCK truly appreciates and fully supports the actions undertaken by the government and believes that
companies will overcome the difficult times as well.”, said ECCK Chairperson Dimitris Psillakis. On February
24, ECCK made an emergency donation of KRW 10 million to Daegu Branch of Korean Red Cross to help
combat the spread of COVID-19 outbreak.

Established in 2012, ECCK is a business association of European companies doing business in Korea.
Representing the common voice of the European business community, the ECCK provides its members
with information, communication, and access pertaining to the business and regulatory environment of
Korea. Today, the Chamber consists of 360 active member companies, representing 50,000 European
employees.

(ENDS)

Contact:
Jeong Hyun Kim, Manager of PR & Communications,

jeonghyun.kim@ecck.eu, +82 (0)2 6261 2715
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