
EVENT OUTLINE
Communication has long been recognized as a vital leadership skill and that hasn't
changed with the pandemic. But the switch from face-to-face to virtual meetings is
putting new demands on leaders as they try to engage, inspire, and motivate their teams
in a time of crisis. We lose the non-verbal clues we rely on, such as subtle facial
expressions and body language. That's why a day packed with video conferences is
exhausting, leading to what's been termed "Zoom Gloom." Yet more than ever, leaders
need to communicate effectively. And employees grappling with the pressures of
working remotely need clear direction and a sense of connection with the boss.
 
In this seminar, we'll explore emerging best practices for leadership communication in
the new normal and hear about some of the innovative ways leaders are turning these
challenges into opportunities. You'll get tips and tools to help you communicate
successfully - and with less stress - in a virtual environment. And we'll look at how teams
working remotely can find new ways to stay connected with the boss and the rest of the
team.

Donald is a seasoned communicator and former Time magazine
foreign correspondent with 25 years of experience working in
Europe and Asia. A specialist in leadership communication, he
runs a leadership development and communication company
based in Seoul and Vancouver.  
 
Previously, Donald worked at major banks in Japan and Singapore
and managed the global communications team for Standard
Chartered's retail banking business. As a journalist, he reported
for Bloomberg and Time magazine in Tokyo and spent six years in
Seoul as Time's first permanent bureau chief for North and South
Korea.

ECCK Live Webinar on 
Effective Digital Communication

CLICK THIS RSVP LINK OR SCAN QR CODE TO REGISTER AND PAY!  

- Kindly inform us of your attendance and cancellation by October 20.
- If you have any inquiry for the event, please contact Ms Hyewon Shim. 
    (02-6261-2711, hyewon.shim@ecck.eu)

Date: Thursday, October 22, 2020
Time: 14:00– 15:00
Venue: Online (Link will be shared after registration)
Admission fee: Free of charge (This webinar is only opened to ECCK members)

EVENT DETAILS

SPEAKER

Donald Macintyre
Founder / CEO

Orbis Leadership
and Communication
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