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1. COVID-19 Response System in Korea 

Central Disaster and Safety Countermeasures Headquarters 

Head: Prime Minister

Vice Head 1: Minister of Health and Welfare Vice Head 2: Minister of Interior and Safety

Relevant Ministries 

and Organizations

(Central government and 

relevant organizations)

Central Disaster 

Management Headquarters 

Head: 

Minister of Health and Welfare

Pan-government

Countermeasures Support 

Headquarters

Head: 

Minister of Interior and Safety

Central Disease Control 

Headquarters 

Head: 

Director of KCDC

Local Disaster and Safety Management 

Headquarters (local governments)



 Infection prevention and control – overseas entrants

- All travelers entering Korea are subject to 14-day quarantine from the day 

after arrival (effective from Apr.1)
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1. COVID-19 Response System in Korea 

 Travelers with symptoms  

- All travelers entering Korea, both Korean and foreign nationals, are tested if 

they have fever or respiratory symptom

- Travelers tested positive for COVID-19 are transferred to a hospital or 

residential treatment center

- Travelers(Korean or foreign nationals on long-term visas) tested negative are 

placed under self-quarantine, and foreigners with short-term visas are 

isolated at facilities



5

1. COVID-19 Response System in Korea 

 Travelers without symptoms 

- Asymptomatic Korean and foreign nationals with long-term visas are subject 

to 14 days of self-quarantine and tested at a public health center within three 

days of arrival

- Asymptomatic foreign nationals on short-term visas are tested in an airport or 

screening station and subject to facility quarantine for 14 days 

 Travelers exempt from isolation

- Travelers exempt from quarantine - those holding Isolation Exemption 

Certificate issued by the Korean Embassy or Consulate General prior to the 

entry - receive tests and wait for the results at a temporary screening facility

- If they test negative, they are subject to active monitoring for 14 days from the 

day of arrival by installing Self-Check Mobile App
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1. COVID-19 Response System in Korea 



 Eligibility for Isolation Exemption Certificate (IEC) 

- Korean Nationals 

- Foreign Nationals with short-term visas (B1, B2, C1, C3, C4) and long-term 

visas (D7, D8, D9)

▪ IEC application and issuance process 
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2. Procedure of Isolation Exemption Certificate  

Inviting
company or 
organization

①
(Apply)

↔
②

(Notify the 
result of 

screening)

Relevant
authorities 
(Screening)

③
(Request
for IEC)

→

MOFA
(ROK Embassy 
or Consulate)

④
(Issue)

→

IEC recipient
(Incoming 
traveler to 

ROK)
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2. Procedure of Isolation Exemption Certificate 

 Personal information(applicant) and company profile 

 Copy of applicant’s passport

 Documents to prove the purpose of the visit (e.g. invitation letter, business 

contract, investment/business plan, etc.)  

 Application form including itinerary for isolation exemption period

 Consent forms (e.g. agreement to terms and conditions) 

 Detailed quarantine arrangements (by places and people to visit and transport 

to use during the travel) 

 Certificate for Business Registration 

 Certificate of Registration of a Foreign-Invested Enterprise 

 Any other documents as requested by MOTIE 

Required documents



 IEC is valid only for once when the applicant enters Korea within 7 days from 

the issuance date of the certificate 

• When a week is passed from the issuance date, the certificate becomes invalid 

and the applicant must apply for a new IEC 

 The isolation exemption period is limited to the needed time to accomplish 

the purpose of visit up to 14 days (7 days for humanitarian reasons)

•   When the purpose is achieved and/or the exemption period is expired, the one 

should choose either 1) leaving the ROK or 2) self-quarantine or isolation in 

government-provided facilities for the remaining dates 

•   For instance, a traveler visits Korea on Sep. 1 with IEC effective until Sep. 10, the 

one must departure Korea on Sep. 11 or self/facility quarantine from Sep. 11 to 

Sep. 15
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2. Procedure of Isolation Exemption Certificate 
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3. Obligations under IEC

 Receive COVID-19 test upon entering the ROK and wait for the result (up to 

two days) 

 Conduct active monitoring by installing the Self-Check Mobile App to report 

daily health status, and answering phone calls from the health authorities

 Comply with infection prevention guidelines (practice personal hygiene 

etiquette and social distancing, etc.)

 Adhere to the submitted itinerary/plan for isolation exemption period

 Comply with isolation orders made by the disease control authorities as 

necessary, especially when tested positive for COVID-19

- Failing to comply with isolation orders will result in criminal punishment in accordance with the 

Infectious Disease Control and Prevention Act, and/or denial of entry, deportation, or criminal 

punishment pursuant to the Immigration Act 

For IEC recipients
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3. Obligations under IEC

 Have guidance from relevant authorities to establish appropriate quarantine 

measures for meeting room, accommodation, transport, etc. and adhere to 

the measures 

 Recommend to prepare separate places to wait for COVID-19 test result, 

particularly in case of group arrival

 Arrange waiting area/facility, equipped with isolated zone, thermometer and 

mask, for when suspected patients are identified 

 Abide by to the itinerary/plan and report any violations to authorities

 Full cooperation in any measures made by health authorities (e.g. 

epidemiological investigation or isolation order) 

For inviting company/organization



 Restrictions in valid period of the certificate and isolation exemption period 

 Additional documents to be submitted: Itinerary/plan for isolation exemption 

period, disease prevention plans with detailed arrangements, signed consent 

form, etc. 

 Enforcement Date: Sep. 12, 2020 

 Please contact Foreign Investment Promotion Division, MOTIE, for further 

questions and inquiries 
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Notable changes in the process

4. Major Changes 



THANK YOU
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