< Frequently Asked Questions about K-ETA >
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Who can apply for K-ETA at the moment?

I’m not sure how to apply for K-ETA. How can | apply for K-ETA?
What are the purposes of the visit that are allowed to enter with K-ETA?
How to enter the address?

When | upload my photo, it says that the file size limit exceeded. What
should | do?

How much is the K-ETA fee?

. The visa-free entry of my country is suspended but | stay in the

country/region where visa-free entry is available. Can | apply for K-
ETA?

. When | select my nationality, it says “Selected country/region is not

eligible or temporarily suspended for K-ETA”. What should | do?

Can | apply for K-ETA via private agency websites?

10. How can | apply for K-ETA for ‘Priority Entry (Business) Persons’?

11.1 have both Korean and foreign nationality. Do | need to apply for K-

ETA?

12.1f | obtain K-ETA approval, am | exempted from quarantine? And where

do | apply for quarantine exemption?

13.1 want to extend the period of stay after entering Korea via K-ETA. Is it

possible?

14.1 want to change the status of stay after entering Korea via K-ETA. Is it

possible?




Q1. Who can apply for K-ETA at the moment?

A. Due to COVID-19, currently the nationals of 50 countries/regions who want
to enter the Republic of Korea visa-free (refer to table 1) can apply for K-
ETA.

- With K-ETA being implemented on September 1, 2021, those who used
to enter Korea visa-free should apply for K-ETA. The airline may reject to
issue the boarding pass if the nationals of the K-ETA required countries
do not have a valid K-ETA.

- The nationals of 62 countries/regions (refer to table 2) where visa-free
entry is temporarily suspended are required to obtain a visa at a

diplomatic mission of the Republic of Korea. (As of January 2022).

[TABLE 1] 50 Eligible Countries and Regions for K-ETA

Albania, Andorra, Barbados, Dominica, Guam, Guyana, Holy See, Ireland, Malta, Mexico, Monaco,

New Caledonia, Nicaragua, Palau, Saint Kitts-Nevis, Saint Vincent and the Grenadines, San
Marino, Slovenia, United Kingdom, United States of America, Venezuela, Greece, Netherlands,
Denmark, Germany, Latvia, Romania, Luxembourg, Lithuania, Belgium, Bulgaria, Cyprus, Sweden,
Spain, Slovakia, Estonia, Austria, Italy, Czech Republic, Croatia, Portugal, Poland, France, Finland,
Hungary, Norway, Switzerland, Liechtenstein, Iceland, Singapore

[TABLE 2] 62 Countries and Regions Currently Suspended for K-ETA

Asia (16) Macau, Malaysia, Bahrain, Brunei Darussalam, Saudi Arabia, United Arab

Emirates, Oman, Israel, Japan, Kazakhstan, Qatar, Kuwait, Taiwan, Thailand,

Turkey, Hong Kong

Americas (23) Guatemala, Grenada, Dominican Republic, Bahamas, Brazil, Saint Lucia,
Suriname, Haiti, Antigua and Barbuda, El Salvador, Uruguay, Jamaica, Chile,
Costa Rica, Colombia, Trinidad and Tobago, Panama, Peru, Canada,

Argentina, Honduras, Paraguay, Ecuador

Europe (4) Russia, Montenegro, Bosnia and Herzegovina, Serbia

Oceania (11) Nauru, New Zealand, Marshall Islands, Micronesia, Samoa, Solomon Islands,

Kiribati, Fiji, Tonga, Tuvalu, Australia

Africa (8) Republic of South Africa, Lesotho, Morocco, Mauritius, Botswana, Seychelles,

Eswatini, Tunisia




Q2. I'm not sure how to apply for K-ETA. How can | apply for K-ETA?

A. You can apply for K-ETA for yourself or on behalf of somebody else via the

official K-ETA website (www.k-eta.go.kr) or via the mobile application (K-

ETA). You can easily apply for K-ETA by following the steps as below.

Step 01 - Select the nationality based on your passport (NOT on the country of
Terms and residence or departure)
Conditions - Read ‘the collection and use of personal information’ and ‘the terms and
Agreement conditions of use’ and select ‘Agree’
\2
Step 02 - Enter the passport number (to verify whether there is a submitted or saved
Enter e-mail application)
- Enter the E-mail address to receive the K-ETA application result
\7
Step 03 - Upload the image of bio-data page on the passport (JPG/JPEG, lower than
Enter 300KB) <*NOT mandatory>
Passport (Official mobile K-ETA application will adjust the capacity, size of the
Info. photo automatically)
- Select the nationality and sex, enter the name, date of birth, passport number,
etc.
\7
Step 04 - Enter the dual nationality/citizenship when applicable, purpose of entry,
Enter address, contact information, etc.
Application | - Upload your portrait photo (JPG/JPEG, lower than 100KB, less than 700*700
Info pixels)
(Official mobile K-ETA application will adjust the capacity, size, and
format of the photo automatically)
\7
Step 05 - Check if you have entered all the information correctly
Check Info (If you want to correct the information, click ‘Edit’)
- If you want to add members, click ‘Add Members’
(You will be directed to ‘STEP 03’. Enter the required information)
\7
Step 06 - Make payment using the credit or debit cards (VISA, MASTER, JCB or AMEX)
Make enabled for overseas payment

Payment




Q3. What are the purposes of the visit that are allowed to enter with K-ETA?

A. K-ETA is an online travel authorization the nationals of visa-free entry
countries are required to obtain before entering the Republic of Korea for the
purpose of tour, visiting relatives, participating in events or meetings, or
business (excluding profit-making activities). If your purpose of visit falls
under K-ETA, you can enter the country via K-ETA without a visa. If your
purpose of visit is employment, study, immigration, etc., you need to obtain
an appropriate visa at a diplomatic mission of the Republic of Korea, not K-
ETA.

* Currently, the nationals of 50 countries/regions can apply for K-ETA (refer to Table 1)

Q4. How to enter the address?

A. To search for the address, click the [Find Postal Code] button and enter both
the 5 digit postal code and the road name excluding building number in
English in the ‘Address Finder’ pop up window. Note that Korean or special

characters such as hyphen (-) cannot be entered.

Q5. When | upload my photo, it says that the file size limit exceeded. What

should | do?

A. There is the limitation with the file sizes because numerous K-ETA
applications from all over the world are being submitted. The sizes of the
portrait photos need to be less than 100KB and 700*700 pixels. If you find it
difficult to resize the photos, you can install the mobile application (K-ETA)
to take the pictures. Then, the photos will be resized automatically and

uploaded instantly.

* You can install the mobile application (K-ETA) from the App Store (iPhone) or Google
Play Store (Android Phone).



Q6. How much is the K-ETA fee?

A. The K-ETA application fee is 10,000 KRW per person (9~10 USD, additional
charges are not included) and it can be paid with one of the global online
payment enabled international credit cards or debit cards such as VISA,
MASTER, JCB, or AMEX. Note that the application fee is non-refundable

after payment is made regardless of the result of the application.

Q7. The visa-free entry of my country is suspended but | stay in the

country/region where visa-free entry is available. Can | apply for K-ETA?

A. The K-ETA application is based on the nationality of the applicants’ passport.
The country of departure or residence, possession of visas from other
countries (including permanent residency status) are irrelevant to determine
the applicants’ eligibility for K-ETA. If you hold a passport of a country where

visa-free entry is suspended, you must obtain a visa to enter the country.

Q8. When | select my nationality, it says “Selected country/region is not

eligible or temporarily suspended for K-ETA”. What should | do?

A. The nationals of visa-waiver countries/regions (B-1) and designated visa-
free entry countries/regions (B-2) are eligible for K-ETA (112 in total).
However, due to COVID-19, currently only the nationals of 50
countries/regions (refer to Q1) can apply for K-ETA. The nationals of K-ETA
suspended countries or K-ETA ineligible countries need to obtain a visa at a

nearest diplomatic mission of the Republic of Korea.

Q9. Can | apply for K-ETA via private agency websites?

A. The official K-ETA website (www.k-eta.go.kr) and the mobile application (K-
ETA) are the only official application channels operated by the government

of the Republic of Korea. And the Government of the Republic of Korea has



not appointed any agency for K-ETA application. Please be aware of those
websites because some are charging excessive processing fees or trying to

deceive the applicants.

Q10. How can | apply for K-ETA for ‘Priority Entry (Business) Persons’?

A. The domestic company needs to apply for K-ETA for ‘Priority Entry (Business)
Persons’ through the department in charge related to their business
institutional industry on behalf of the foreign invitees. After verifying the entry
purpose, the department in charge sends an official letter to the Ministry of
Justice to review the validity of the K-ETA issuance. For more information,
refer to [Notice]-[K-ETA Application Guide for ‘Priority Entry (Business)

Persons’ (effective from 1 September)] updated on the official K-ETA website.

Q11. | have both Korean and foreign nationality. Do | need to apply for K-
ETA?

A. By the rules, those who have Korean nationality must use the Korean
passport to enter and leave the Republic of Korea. In this case, they do not
need to apply for K-ETA.

Q12. If | obtain K-ETA approval, am | exempted from quarantine? And where

do | apply for quarantine exemption?

A. K-ETA is irrelevant to the quarantine exemption. Therefore, even if you
receive K-ETA approval, you need to be quarantined unless you are eligible
for the exemption. For quarantine related matter, contact the Korea Disease
Control and Prevention Agency and for the quarantine exemption, contact a

diplomatic mission of the Republic of Korea (Ministry of Foreign Affairs).

Q13. | want to extend the period of stay after entering Korea via K-ETA. Is it

possible?




A. In principal, foreign nationals cannot stay in Korea beyond the period of stay
granted upon entry. If they want to stay long-term, they need to obtain an
appropriate visa at a diplomatic mission of the Republic of Korea. Those who
enter Korea visa-free via K-ETA can stay up to the visa-free sojourn period*
granted to their country per visit. For details, refer to the [Notice]-[Allowed
Period of Stay by Country Eligible for K-ETA] updated on the official K-ETA

website.

Q14. | want to change the status of stay after entering Korea via K-ETA. Is it

possible?

A. In principal, those who want to enter Korea for profit-making activities, study,
or work are required to obtain a visa suitable for the purpose at a diplomatic
mission of the Republic of Korea, not K-ETA. It is not allowed for those who
enter Korea with K-ETA to change the status of stay in principal. But, if you
want to check the possibility, contact the 1345 Immigration Contact Center

or visit the Hi Korea website (www.hikorea.go.kr).



http://www.hikorea.go.kr/

Attachment 1 Attention Notice on Non-official Websites

Beware of NON-OFFICIAL
Websites and Agencies
for K-ETA

© The Government of the Republic of Korea has implemented the Korea
Electronic Travel Authorization (K-ETA) from September 1st, 2021.

© Recently, some non-official K-ETA application websites were found to
be illegally collecting a higher fee than the official fee and relevant
damage cases have been reported. Please be careful to protect

yourself from damages due to fraudulent non-official K-ETA
websites and agencies.

© Kindly note that the Government of the Republic of Korea
has not designated any agency for K-ETA application.

O Please make sure to apply through the K-ETA official
website (www.k-eta.go.kr) or mobile app (K-ETA).

O Please be extra cautious to avoid any
financial damages or frauds due to

non-official application
O Ministry of Justice

agencies.




